
"Fighting for California Taxpayers"

 Welcome

Dear Friends:

As income tax season

approaches I'd like to share

information about an important

program that is taking place

across the state. 

The Volunteer Income Tax

Assistance program, known as

VITA, helps low- to moderate-

income individuals and families

file their taxes for free. IRS

certified volunteers are available

at locations across the state

nearly every day from the end of

January until April 15, making

sure Californians have the help

they need to file their taxes and claim the credits they are entitled to.

This year, I have joined with the United Way of Orange County, and their

partnering organizations, to host VITA events throughout the county. I am

also promoting VITA events in the rest of the Third District. To learn more

about VITA you can visit my website by clicking here. 

This month I would also like to announce the winners of my 2012 Taxpayer

Champion award at the Board of Equalization. Below you can learn more

about the award and two outstanding BOE employees who earned it this year

by going above and beyond their duties to help taxpayers in Southern

California. 

As always, I am honored to serve as your taxpayer advocate. If I can be of any

assistance, please do not hesitate to contact me. 

Yours truly, 
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In The News

 

Commentary: The Threat to Proposition 13

(Op-ed, The Daily Pilot)   

Barterers Beware: Taxman Wants His Take

(John Hrabe, CalWatchDog.com)  

California Gasoline and Diesel Demand Fell in Third Quarter,

Fuel Tax Data Says

(ScoopSanDiego.com)

George Chamberlin's Money in the Morning

(Commentary, San Diego Daily Transcript)

 

 

Upcoming Taxpayer Events

 
On February 2 , I will be hosting the kick-off in a series of Volunteer

Income Tax Assistance events in Orange County. The kick-off event will take

place at Irvine Valley College starting at 10:00 am.

The Volunteer Income Tax Assistance (VITA) program offers free tax help to

individuals and families with household incomes of less than $57,000. Every

year, VITA volunteers who have been trained and certified by the Internal

Revenue Service offer FREE tax filing assistance around Orange, San

Bernardino, Riverside, San Diego, and Imperial Counties, and throughout the

state.

VITA volunteers work with the taxpayers to inform them about tax credits for

which they may qualify such as Earned Income Tax Credit, Child Tax Credit,

and Credit for the Elderly or the Disabled. It helps low income families and

individuals bring home millions of dollars to the communities in which they

are most needed.

For more information you can go to my website, here, or follow this link to

Sign up to Receive Tax Tips and Third

District News! 

Steel presents her second-place

Taxpayer Champion award to Lucy

Villafana, a Tax Technician III in the

San Diego district office.

 

 

The Steel Summary
January

1st—New Year's Day.

15th—Board of Equalization Meeting in

Sacramento.

21st— Martin Luther King, Jr. Day

28th—Steel presents 2012 Taxpayer

Champion Award in Irvine

30th—Steel attends the Buena Park

State of the City Luncheon

February
2nd—Steel hosts the kick-off event for

United Way of Orange County's

Volunteer Income Tax Assistance

program at Irvine Valley College.

18th—President's Day.

26th—Board of Equalization Meeting in

Culver City.
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find a VITA event near you!

 

 

 

2012 Taxpayer Champion

 
On January 28, I presented my Taxpayer Champion award for 2012 to

Shining Shen, an Associate Tax Auditor in the Board of Equalization’s Irvine

District Office, for her outstanding customer service.

Shining Shen takes the time to explain California’s complicated laws and

regulations in common terms, and complex issues are broken down in simple

language so that taxpayers understand the rules.  She makes suggestions

regarding the different types of information taxpayers can gather to reduce

their liabilities, and thinks out of the box to find ways in which audits can be

resolved at their lowest level.  This protects taxpayers from having to pay a

penny more than they owe to the government.

An Associate Tax Auditor at the Board of Equalization is responsible for

conducting the more difficult and complex audits at the agency.

In addition to her regular responsibilities, Shining Shen regularly maintains

relationships with taxpayers and answers questions about proper tax

reporting. Her supervisor has said that “Shining truly believes that her job of

educating taxpayers does not end when she closes her audit cases.”

I am proud to name Shining Shen the Taxpayer Champion of 2012 for her

professionalism, her expertise, and her willingness to take the extra step to

help the taxpayers of California.

This year’s runner-up was Tax Technician III, Lucy Villafana, from the San

Diego District office.  Ms. Villafana is responsible for training and directing

the day-to-day operations of the San Diego office’s customer service teams. It

is her top priority to educate and assist staff as well as taxpayers to ensure

that each question is answered completely when a taxpayer leaves the office

and any issue is resolved as quickly as possible.

This award is very important to me because I have seen many times how an

over-zealous tax collector can harm a business even to the point of closing,

and cause a nightmare for the taxpayers involved. Our state’s tax laws are so

complex and always changing that it is necessary for tax collectors to do what

they can to help taxpayers follow the rules while also preserving their rights.

The purpose of the Taxpayer Champion award is to recognize the work of

Board of Equalization employees who understand that it is their job to help

taxpayers, not only to take their tax dollars. An outstanding employee is one

who regularly goes the extra mile to ensure that a taxpayer understands his or

27th—Board of Equalization Meeting in

Culver City.

28th—Board of Equalization Meeting in

Culver City.

From left to right: Riverside District

Administrator Brent Calhoun, Vice

Chair Steel, Irvine District

Administrator Angela Lealuga,

Taxpayer Champion Shining Shen,

runner-up Lucy Villafana, San Diego

District Administrator Andy Estrada,

Third District Assistant Chief of Field

Oscar Martinez.

Taxpayer Links
Helpful Links for California

Taxpayers

Board of Equalization Links

Taxpayers' Rights Advocate 

Electronic Filing (E-Services)

Board of Equalization Forms

Seller's Permit Application

Verify Permit or License

California Use Tax Form

Claim for Refund Form

Franchise Tax Board Links

Franchise Tax Board Home Page

California Tax Service Center
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her rights and obligations when it comes to taxes, and makes sure that the

taxpayers have the help they need to comply with the laws without having to

pay any more than they owe.

 

Forms and Publications

Form 540 & Form 540A
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